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CONCURSO

Los numeros cantan: estadisticas y éQué se
hace por el mundo?
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INTERNATIONAL INSIGHT

Your finger on the pulse of international student opinion

International Student Barometer™

Summer Wave 2009

Spain

Nannette Ripmeester

"‘.
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1. ¢DE DONDE VIENEN LOS
ESTUDIANTES?

- Estados Unidos

- China

- Polonia

- Italia

- Francia

- Argentina
- Portugal
- Brasil

- Colombia
- México

. Alemania




2. ¢CON QUE PROGRAMA LLEGAN AQUI?

Erasmus

Acuerdos bilaterales
Estudiar en el extranjero
Graduarse

Educacion a distancia




3, ¢COMO FINANCIAN SUS ESTUDIOS?

Becas del gobierno de origen
Familias

Recursos propios

Becas del gobierno de acogida
Becas de la universidad de origen
Becas de la universidad de acogida
Préstamos bancarios




4, ;ESCOGIERON ESPANA COMO
PRIMERA OPCION?

éSiono?




5. ¢QUE OTROS PAISES ESCOGIERON?

Estados Unidos
China

Reino Unido
Italia
Francia
Argentina
Suiza
Portugal
Australia
México
Alemania
Irlanda

: Japon
EO®SG @




6. ¢QUE ERA LO MAS IMPORTANTE EN LA
ELECCION: EL PAIS O LA INSTITUCION?

¢En el caso de Espana?

- Elpaiso
. lainstitucion




7. éLA RAZON MAS IMPORTANTE?

'
|
¢

La reputacion de la
institucion

El programa

El pais

El coste de vida

El coste de los estudios

La reputacion de los
estudios

- Vivir en el pais elegido



8. ¢QUE O QUIEN LES AYUDO EN LA
DECISION?

- Profesores

- Web

- Familia

- Amigos

- Otros estudiantes
- Fiesta




9, ¢ CUALES FUERON LOS FACTORES MAS
IMPORTANTES PARA TOMAR LA DECISION?

- Reputacion de la institucion
- Coste de la vida

. Pais

- Reputacion de los estudios
.- Calidad de la docencia

- Rankings




10. ¢CON QUE ESTAN MAS
SATISFECHOS?

Multiculturalidad
Amigos

Profesores
Seguridad

Cultura local
Profesorado experto




1. :DE DONDE VIENEN LOS ESTUDIANTES?

Where are you from?
Spain (4522, inner circle) vs. ISB (43754, outer circle)
Nationality Response
Italy 626
3%

France 557 5%
Germany 486 Italy

. 14%
Mexico 330 .
Poland 187 France-

12%
Other
USA 170 48%
Colombia 166
Portugal 143
Brazil 138
75%
Other 1719
Total 4522 I
& Copyright & 1G] Services 2009

Fuente: I-Graduate




2. ¢CON QUE PROGRAMA LLEGAN AQUI?
¥-graduate

INT HT

Response

What is your study type?

Spain (4034)

Bilateral Other
Agreement 3%

4%

Distance Learning

S 1%

Part-time
7% Study abroad

32%

Erasmus
23%

& Copyright © IGI Services 2008

Fuente: I-Graduate
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3. ¢COMO FINANCIAN SUS ESTUDIOS?

[ 14
A I-graduate

INTERNATIONAL INSIGHT

Response

How are you funding your studies?

Family
Own funds

Scholarship from university of origin

Horme country government
scholarship

Other sponsored scholarship

Other

Loan

University scholarship

Host country government scholarship B Bachelor degree

(2382)
Employer PGT (920)
Charity [ trust H PhD (324)
Other sponsor
0% 10% 20% 305 40% 50% 60% 70% 80%

& Copyright & 1G] Services 2008




4, i ESCOGIERON ESPANA COMO PRIMERA OPCION?

- - 6 I 7
2 I-graduate
INTERNATIONAL INSIGHT

Choice of Destination

Was Spain (/this country -iss teminology) your first choice for international education?

Spain (3860, inner circle) vs. ISB (9794, outer circle)

® No

” Yes

6 Copyright © IGI Services 2008

Fuente: I-Graduate
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5. ¢QUE OTROS PAISES ELIGIERON?

: & 19
& I-graduate

INTERNATIONAL INSIGHT

Choice of Destination

Which other countries did you consider?

Full-time and part-time UsA
|ntemat|0na| SlUdE‘nlS France
(not including Student

Exchange or Study Germany
Abroad Students) Canada
shown in yellow

Ireland

Australia

No other countries

Spain Fulk-time and Part-time
(1392)

B Spainall index (3833)

Other EU

New Zealand
England
Switzerland
Japan

Malaysia
Northern Ireland

Belgium

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

& Copyright & 1G] Services 2009

Fuente: I-Graduate




6. ¢QUE ERA LO MAS IMPORTANTE EN LA ELECCION:
EL PAIS O LA INSTITUCION?

. () 22
§.graduate
INTERNATIONAL INSIGHT

Choice of Destination

Which was most important in your decision of where to study?
Spain (3399, inner circle) vs. ISB (8984, outer circle)

The institution
24%

49%

& Copyright © IGI Services 2009

Fuente: I-Graduate
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7. ¢éEL MOTIVO MAS IMPORTANTE?

[ 25
& I-graduate
INTERNATIOMAL INSIGHT

Choice of Destination

Why did you choose to study in this country over other countries you considered studying in?

Reputation-Institution
Cost of living
Cost of study

Desire to immigrate
W Spain (3329)

Course availability

Reputation-Education system

Family in country

Already living inthis country
4

0% 10% 20% 30% 40% 50% 60%
& Copyright © IGl Services 2008




8. ¢QUE O QUIEN LES AYUDO EN LA ELECCION?

36

& %—graduare

INTERMNATIONAL INSIGHT

Choice of Destination

Which was the most important factor in helping you to choose your institution?

Friends
Institution website
Alumni
Teacher/tutor
Other
Parents
Current students
Careers advisor
Staff at a presentation
Institution visit
Independent website
Agent
Prospectus
League tables

Home country government ...
Sponsor

Employer N 5pain (3180)

Staff at fair

Spanish diplomatic...
Press article
Print directory
TV/Radio
Press advert

F 0% 2% 4% 6% 8% 10% 12% 14% 16%
6 Copyright © |Gl Senvices 2009
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9, ¢ CUALES FUERON LOS FACTORES MAS
IMPORTANTES PARA TOMAR LA DECISION?

; & 29
A& I-graduate

INTERNATHINAL INSIGHT

Choice of Destination

How were the following factors when deciding to study at this university?

Country
Teaching quality i
Social life )
Location
University Scholarship/Bursary |
Cost of study
Research guality
Reputation :
Personal safety

Course length

fq papog

Institution reputation
Recommendation
Department reputation

Specific course title
Social atmosphere !
Ranking position |

‘Work opportunities ] Spain (3553)
Long-term employment |
Teacher reputation |

Friends here |

VISA process

18 21 23 25 27 29 31 i3 35

& 1: Very unimportant 4: Very important (bt © 1G] Services 2000

Fuente: I-Graduate




10. ¢CON QUE ESTAN MAS SATISFECHOS?

112

-, <
& I-graduate

INTERNATIONAL INSIGHT

Safety 93%
Clubs/societies 91%
Host culture 90%
Other friends 90%
ITSupport 89%
Multicultural 89%
Other friends (Arrival) 88%
Expert lecturers 88%
Similar friends 88%

6 Copyright @ IGI Services 2002

Fuente: I-Graduate
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¢ Cuales creéis que son
sus recomendaciones

de mejora?
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INTERNATIONAL INSIGHT

Summary and Recommendation

Areas for improvement

Course content
Satisfaction 7 percentage points below the ISB average
34% of respondents from Germany were dissatisfied with the course content at their institution in Spain

Good teachers
Satisfaction 5 percentage points below the ISB average
19% non EU respondents were dissatisfied and 25% of respondents studying Social Studies (Economics, Politics) were dissatisfied

Visa advice
Satisfaction 13 percentage points below the ISB average, and 15 percentage points below the FT/PT index (ie excluding study
abroad and student exchange)

6 Copyright © IGI Services 2002

Fuente: I-Graduate




¢Qué puntos fuertes

detectaron?

CONCLUSIONES
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INTERNATIONAL INSIGHT

Summary and Recommendation

Key Strengths

Accommeodation cost
Satisfaction 13 percentage points above the |SB average
69% of respondents were satisfied

Living cost
Satisfaction 12 percentage points above the ISB average
92% of respondents from France were satisfied

Catering
Satisfaction 5 percentage points above the ISB average
80% of respondents from Mexico were satisfied with the catering

6 Copyright & 1G] Senvices 2002

Fuente: I-Graduate




Las lecciones que hemos aprendido

Una cosa que hayas aprendido

WHAT X Alguna cosa que te haya sorprendido

WE .N Reflexiones

(
\

LEAQNET)/



iGracias por vuestra atencion!

@suctiproject
#SUCTI
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